SCBOS Blue Manage Profile and Secrete Questions FAQs

Q1 -- How do | change my secret questions?

Log into SCBOS. Under MySCBOS menu at the top of the screen, select SCBOS Blue.

Once you get to SCBOS Blue, you will see the Welcome screen. Select Manage Secret
Questions, change questions/answers and Save the page. Note you can also make the
same changes by logging in the SCBOS, and then selecting MySCBOS/MySCBOS
Profile at the top of the page.

Q2 -- How do I change my password?
Log into SCBOS. Under MySCBOS menu at the top of the screen, select SCBOS Blue.

Once you get to SCBOS Blue, you will see the Welcome screen. Select Manage User
Profile, change the password and Save the page. Note you can also make the same
changes by logging in the SCBOS, and then selecting MySCBOS/MySCBOS Profile at
the top of the page.

Q3 -- How do I change my email address, contact phone number or name?

Log into SCBOS. Under MySCBOS menu at the top of the screen, select SCBOS Blue.
Once you get to SCBOS Blue, you will see the Welcome screen. Select Manage User
Profile, change whatever is necessary and Save the page. Note you can also make the

same changes by logging in the SCBOS, and then selecting MySCBOS/MySCBOS
Profile at the top of the page.



